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IMPORTED FOOD CONTROLS

In order to maintain food safety the UK has
developed imported food controls which are
enforced at the point of entry by port health
and local authorities at seaports and airports




IMPORTED FOOD CONTROLS -
AIRPORT

Q Airports present a more difficult area of
enforcement for imported food controls
t han sewappdrtseéeé

Q Difficulties faced with enforcement of
imported food controls at an airport - Case
Study Heathrow Airport>>>>>>>>




DIFFICULTES OF ENFORCEMENT AT
HEATHROW AIRPORT

Environment & Nature of Operations:

Q Busiest International Airport in the world

Q90 airlines serving approx 180 destinations
Q1In 2008 handled over 1.3 million tonnes cargo
Q Two designated BIP for imported POAO

Q Designated status for most high risk PNAQ




DIFFICULTES OF ENFORCEMENT AT
HEATHROW AIRPORT

Environment & Nature of Operations (continued..)

Q Heathrow Airport - Southern end of London
Borough Hillingdon (LBH) administrative area

Q Surrounded by 4 other LA areas:
Hounslow

Slough
Spelthorne
Surrey




DIFFICULTES OF ENFORCEMENT AT
HEATHROW AIRPORT

Environment & Nature of Operations (continued..)
Q 23 Transit Sheds (TS) + 120 Enhanced Remote TS
Q Approx 365 Clearing Agents

Q High value perishable goods C Require swift
clearance e.g. POAO only requires notification prior
to products landing & transferred to BIP within
approx 2hrs = short preparation period

Q Air Transport & Freight Storage - Very expensive




DIFFICULTES OF ENFORCEMENT AT

HEATHROW AIRPORT

Environment & Nature of Operations (continued..)
Q No Unified Port Inventory System:
C ldentifying PNAO Consignments
C Targeting checks & controls effectively
C Holo
C Trac

Ing/Detaining a consignment PNAO
King of consignments from pre-arrival to

dispatc

N




DIFFICULTES OF ENFORCEMENT AT
HEATHROW AIRPORT

Q No Unified Port Inventory System (continued....)

C No system to provide summary of data on
the contents of cargo - only available to TS
once aircraft has left country of export C Paper
format (Short time scale to plan inspections)

C Difficulty collecting intelligence or co-
ordinate enforcement inspections




DIFFICULTES OF ENFORCEMENT AT
HEATHROW AIRPORT

Environment & Nature of Operations (continued..)
Q No Access to HMRC “CHIEF” system

Q No designated inspection facilities for
PNAO

Q No designated area to detain PNAO
consignments

Q PNAO frequently dispatched offsite to ERTS
Q Lack of pre-notification of PNAO
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BEST PRACTICE

0 Best Practice is a technigue, method,
process or activity that is believed to be
more effective at delivering a particular
outcome than any other technique,
met hod, process O




BEST PRACTICES
SYSTEMS & PROCEDURES:
Q Service Availability - LBH have established a

24hr 7 day week officer cover for imported
food controls

Q Voluntary notification arrangements with
agents via email (PNAO)

Q Manifest notification arrangement with TS via
email- Checked daily

Q Photographic evidence of sampled products -
Legally binding, assist traceabllity




BEST PRACTICES

SYSTEMS & PROCEDURES:

O Laboratory results emailed C Enable prompt
action

Q Detention procedure each TS C prevent
accidental release of consignments

O Local agreement with several inland LA’s
permitting the release of detained
consignments to their ERTS C minimise
storage cost to importer




BEST PRACTICES
INFORMATION SYSTEMS:

Enable systematic risk based approach to imported
food checks

Imported Food Card File System:;
Q Electronic reference database

Q Quick access to consolidated imported food legislation,
guidance, recommendations etc

Q Location of stored reference material
Q Information regarding sampling requirements
Q Update several times a week
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BEST PRACTICES

INFORMATION SYSTEMS:
Rapid Alert System Food & Feed Spread Sheet

OGROND SEED3 NIGERIA  [AFLATORING EXPORTER: ABLDU GARBA(NIGERIA)
MELON SEED% NIGERIA  |ALFATORING EXPORTER: ABUDU GARBA(NIGERIA)
MELON SEEDS NIGERIA  |ALFATORING EXPORTER: CHIBUZOR MERYS0ON MARBLE LTD. (LK)
GROUNDNUTS NIGERIA  [AFLATORING EXPORTER: CHIBUZOR MERYS0N MARBLE LTD. (LK)
MELON NIGERIA  |AFLATOXING EXPORTER: NIGITAL EX (NIG)LTD
OGHOND SEED3 NIGERIA  [AFLATORING EXPORTER: NIGITALE A LTD IMPORTER:: KAMAR A JOSEPH OKOLIE STORES
PALM OIL NIGERIA  [UNAITHORISED COLOUR SUDAN 4 EXPORTER: NIGITALEX LTD
CHICKEN FLAVOUR INSTANT NOODLES  NIGERIA  [UNAUTHORISED LUSE OF COLOUR EEXPORTER: NIGITALEX LTD
INSTANT NOODLES NIGERIA  [UNAUTHORISED LSE OF COLOUR EMANUFACTURER: DE UNITED FOQDS INDUSTRIES LTD
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BEST PRACTICES

INFORMATION SYSTEMS:

LONDON BOROUGH OF SOUTHWARK

MANFRED OWUSU
74 PECKHAM HIGH STREET
LONDOM, SE15 5ED

MRS BOSE

VICTORY FOOD STORE

82 - 84 PECKHAM HIGH STREET
LONDOM, SE15 5ED

EMMANUEL DEFFOH (FALSE NAME)
g KIPPLING ESTATE
SOUTHWARK, LONDON, SE1

EALSHER JOHN FOOD STORE
45 COLEMAN STREET
SOUTHWARK, LONDON SES 7EX

ZAINAB JAFFA

UNIT 10- 11 AGORE MARKET
RYE LANE,

FECKHAM, LONDON

ELIZABETH BUCKLEY
1A BLENHEIM GROVE
LOMDON, SE15

KADI KORAMA
3- 5 STATION WWAY
LONDOM SE15

WING TAI SUPERMARKET
PECKHAM,
LOMDON, 5E14

LONDON'BOROUGH OF SOUTHWAF

YOMI SOWADE
PECKHAM
LOMDON, SE15

JANEX INTERNATIONAL

28 PECKHAM HIGH STREET
PECKHAM

LONDON, 5E15 50T

tel. 020 7539 5007

MRS CECILIA DUODU
30 JARMAN HOUSE,
HAWKEZTONE ROAD, SE16

TROPICAL 2000

GLORIA AMPEM

5 CHOURMENT ROAD
PECKHAM, LONDON SE15 SDW

DENIVIES'

C/0 KUMASI MINI MARKET
§ PECKHAM HIGH STREET
LOMDOM SE15

ISLANDS'BEST

80 OGLANDER ROAD
EAST DULWICH
LOMDOM SE15 4ENM

MRS MARIA UMOGBAI
20 CUMMINGHAM HOUSE STREET
LONDOM, SES 7QP

SAMPLEDPASTRIES FROM FARAT. KARAHNT, IR4N FOR BACTERIOLOGY -- SA TIRFACTORY -- 4107/2008
SAMPLED STARPASTRIES FROM FARAT KARANT, IRAN FOR AFLATORING - SATISFACTORY -- 40772008
SAMPLED CHEESE WOTSITS FROM FARAZ KARAN, IRAN FOR COLOURS -- EXCESSIVE SUNSET YELLOW -
4200

SAMPLEDPUMPEIN SEEDS FROM FARAT EARANL IRAN FOR AFLATORING -- SATISFACTORY - 4072008
SAMPLED ALMONDS FROM FARAT KARANT, IRAN FOR AFTATOEINS - SATISFACTORY - 4072008
S4MPLED DRIED APRICOTS FROM FARAT KA RANT, IRAN FOR SULPHITES -- EXCESSIVE SULPHUR DIOXIDE
- 408

SAMPLED CHICKPEAS FROM FARSHAD AMINIAN ANVARANT IRAN FOR AFLATOMING -- SATISFACTORT -
12077208

S4MPLEDPUMPKIN SEEDS FROM FARSHAD AMINIAN ANTARANT, IRAN FOR AFLATOXTS - SATISFACTORY
- |29 2008

Importers Spreadsheet
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BEST PRACTICES
INFORMATION SYSTEMS:

Food & Feed Excel Database (FFED)

Q Average PNAO C generates a minimum of 5
administration sheets (i.e. notices, lab forms etc), this
number can be multiplied depending on the quantity of
products sampled

Q Data entered onto an initial spreadsheet C transferred
Into all the relevant PNAO admin sheets

Q Benefits =

Q Saves time retyping information - reduced
administration time by %

Q Minimises risk of typing errors

LONDON




BEST PRACTICES

£ | =

1 |SAMPLING RECORD SHEET FOR IMPFORTED FOODS OF NOMN-ANIMAL ORIGIN

2

3 | OFficer[s] JPISamtJc Date & time 02/04/09 @ 1500

4 Zr

Feason for =ampling EzaminationtAnalysis to be %
carried ouk [z.g. bactericlagy, HILLINGDON
pesticides, labelling, colouring=] Lonoon
5 HOTICE FROMTHE LOHNDOHN BOROUGH OF HILLINGDOH
.q. legal requirement, The Offical Feed and Food Controls (England) Regulations 2007

E Eol.llgl:inc?susp?cian] Notice of Official Detention

7 Rt Feras

o | Place of sampling Arline Handling EN%J}Q

g |Baraugh London Barough of Hillingdan e
10| Consignment details e 5t s 1 s

:12 A'.II‘I'B N Elllrlln;llandlil’\n " ’ o

urmnber 090 7011 3201 RSO v oo

13 | Product [=] Curry Powder peneiing compistion of offical controls

14 | Country of origin Irndia Froducer/Exporter Laxrnd Enterprises SCHEDULE

15 | Giross weight 157 Ko Mo, of pieces =0 Froudts CumyPomser Ariell DTN 3201

16 | Detained Weight 757 Ko Mo, of pieces Detained =0 . L

17 | FBeleased Weight I5TEs Mo, of pieces Feleazed 30 sgert Fourdale Export Serices Ltd  Importer.  Westmill Foods

12 | Bejected Weight Mo of pieces Fejected i oy aettorioed Offoer

19 | lmparker Weatrnill Foods Agent Fourdale Export Nem e of Offcer MercolaDougles  Diste:

20 | Packaging tupe Sacks Eatchflobicode LE 540003 Distribution: 1. Importer 2. Agant 3. Transt Shed Operator . Fils copy.

21 | Date of production Use-by /best-before date alm32a011

22

23 | Weight of sample ‘weight and number of

24 | Action ref. ko, L 20 Tag Ma. [=]

25 | Detention Motice Fef. |FCR 111535 Maotice Signed By Ivlercola Dionglas . FOO Fee Exce \

25 | Fejection Motice FRef. Motice Signed By

27 | Bejection Expiry Date

28 |Releaze Motice Maotice Signed By Hicl, Cireen ! D

24 | Waluntary Surrender Matice Signed By 0 ata ase =

30 | Destruction Motice Maotice Signed By
_#

32 | Imporker wWestmill Foods Time of prenatification

33 | Addressline 1 28 Crown Foad

34 | Address line 2 Enfi=ld

35 | Addre=ss line 3 Middlesen Time consignment detained

Addre=z line 4 ErT10Z

Transit Shed
Addre=z line 1
Addrezs line 2

Airline Handling
Euilding 557

Sandringham Road, Heathrow

Time of inspection
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BEST PRACTICES

WVETERINARY CHECKS BORDER INSPECTION REPORT FOR HEATHROW ATRPORT FPointed: 18-t
Report For Other Food Period covered : 010Z2002 To IR0Z'I009
Clounary off ISO Producit Clonsign- Veszhat Dwoc Tramns - ID chechs Phy=ical MNumber Mumber
Code cod e ey checls shipnuenat checles sanpled rejected
| A wetralia AT Curmy Powder 1 36 1 1 1 1 u} 1
Demined Curry Powder Rejection codefreason: A No arginal docs Outcome: Detained £ Refused
Comment Destrowed
Cloundry 1 26 1 1 1 1 o 1
India IMN Turmeric 1 1] 1 1 1 1 1 1]
Couwndry 1 u] 1 1 1 1 1 u]
MNigeria NG hzlon Seeds 1 o 1 1 1 1 1 1
Dietained iz lon Seeds Fejection codefreason: Un=atisfactory Outcome: Detained £ Refused
Comment Destrowed
Palm il 2 joct] 2 z 2 z 2 o
Cowmary 3 338 3 3 3 3 3 1
IThadland TH “iegetables 2 o 2 1 2 2 2 o
Coundry 2 o 2 1 2 z 2 o

INFORMATION SYSTEMS:

High Risk List (HRL) Database
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BEST PRACTICES

COORDINATED WORK WITH OTHER
ORGANISATIONS:

Assist in effective enforcement of imported food
controls

Local Authorities:

Q Single Authority Agreement C established 2007
C between 5 LA’s

C Agreement made LBH the single enforcing authority

b4

C enhanced enforcement controls

Q Sampling Procedure C Informed of products sampled
& released - enable prompt action in the event
unsatisfactory results are received
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BEST PRACTICES

COORDINATED WORK WITH OTHER
ORGANISATIONS (continued...)

UK Border Agency:.

Q Emergency Control Products Commaodity Code C
Tagged on CHIEF system - UKBA notify LBH

Q Compliance Team Joint exercise PNAO during July
2009 C Notify LBH Emergency Products discovered
during their inspections

Q Operation Codex 3 C POAO due to be conducted
Oct/Nov 2009

THILLINGDON
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BEST PRACTICES

COORDINATED WORK WITH OTHER
ORGANISATIONS (continued...)

Chemical Regulations Directorate:

Q Pesticide Project April 2009 C assess impact
pesticide sampling of products required by EC Reg
669/2009- Improved procedure

Other Organisations:

Q DEFRA, Marine Fisheries Agency & Importers C Catch
Certificate trial runs planned Nov & Dec 2009

Q Public Analyst C Quarterly meetings, sharing
information C PNAO destruction fax to Lab = Lab.g
formal sample destroyed 2R
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BEST PRACTICES
Proactive Consultation & Training:

UK Border Agency:.

Q Training on high risk list EC Reg 669/2009 due to
commence Oct 2009 - plan coordinated work

Agents/Importers:
Q Advisory campaign regarding PNAO & high risk

4

products conducted May 2009 - ¢ PNAO notifications
Q TRACES training program - Dec of 2009
Q Emailed updates on import controls
Transit Shed Operators:
Q Advisory campaign EC Reg 669/2009- Dec 2009,
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CONCLUSION

The enforcement of imported food controls at
airports are faced with difficulties due to the
environment, nature of operations & lack of
port inventory systemsavailable. However, with
the  Implementation of  Dbest practices
particularly good liaisons links with  other
organisations associated with the operations at
airports, effective consistent enforcement of
Imported food controls can be achieved.
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QUESTIONS

Thank you for your attention

Any guestions




